Velan Outsourcing Services

Services. Delivered. Your Reliable BPO Partner
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Yelan Info Services India Prt Ltd (Velan) iz a successful offthore business process outsourcing
(BPOQ) service provider with an impeccable track record of delivering services to itz clients in

Morth &merica, Europe and Susztralia,

Cperating out of Coimbatore, India, VWelan offers a wide range of BPO zervices with the support

of robust infrastructure, experienced manpower and latest technology,

Service Offerings

Welan service offerings are closely linked with the needs of the clients, Velan's end-to-end
outzourcing zolutions start from the stage of building an offzhore strategy, identifving
proceszes from the offshore location, defining the deliverables, running pilot & managing daily

activities, Some of our services include:

Advantaze Velan

Cur services include:
* Proven Track Record

Transaction Processing Data Services Virtual Assistantance

* Establizhed Processes to

0 Accounts Payable o Coding & Indexing 0 Research Scale up Operations Quickly

O |nwoice Processing o0 Forms Processing o Accounting . Committed Manazemento

o iJrder Proceszing o [Data Entry o Customer Relations v Coat Bonafit

O Loand/Mortgage Processing O Twpesetting O fnalytics v Badiisdait Eatasl Potativais

o gpplication Processzing o0 Businezs Tranzcription

o embership Proceszing o EME Management

b 2417
Induction Process 5 Support
Welan haz a well-defined process collaborative migration methodology to ensure that the client f1 Ghﬂt
proceszes are fully understood, defined, mapped and implemented az per the requirements, & p—
tvpical implementation methodology goez through five phases.
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- Communication & Consultations +1 516 684 9823
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& feasibility study is performed on the client requirement where the area of outzourcing is

identified and cost determined. Implementation plan and toolsfapplication required to perform Industries Served

the tazk is arrived in the migration strategy, & pilot run iz performed to identify the guality

parameters and enzure client specifications are met. On approval form the client, transition ket

takes place from client place to Velan where live production is commenced. During operation * Legal

phaze regular quality and performance monitoring is done to ensure expected deliverables, + Tranzportation

» Mhanufacturing

Quality Assurance Process B )

We ztronzly believe that gquality does not emerge in one stage process; our quality assurance > Rospitality

mechanizsms make us to commit 99.95% accuracy level in all our deliverables, Some of aur * Inzurance

quality azsurance procesz are Rule Based Entry, Field Validation, Double Pasz or Special Pazs + hortgage

(Kew & VWerdfy), Central Repository Folder Structure or Designated Job Routing, Cuztomized y Hadith i

fpplications; Feedback, Correction and Corrective f&ctionz; Documented Procedures and

Records,
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